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Learn it! Live it! Love it! 

The goal of adult faith formation is to “form adults who actively cultivate a lively 

baptismal and Eucharistic spirituality with a powerful sense of mission and apostolate. 

Nourished by word, sacrament and communal life, they will witness and share the Gospel 

in their homes, neighborhoods, places of work and centers of culture”
1
 

Introduction: Making the Most of Catholics Come Home 

The Catholics Come Home campaign will undoubtedly have a lasting impact on our adult 

community in the Diocese of Green Bay. As a result of the commercials, we know that 

adults are already processing what they are seeing and talking to their friends about the 

Catholic Church. Conversations are also happening online. Recently the local television 

station WLUK ran a story on its website about the campaign and included commentary 

from other non-denominational Churches. The forum section, where adults are invited to 

leave comments on a particular story, ignited a flood of emails from various perspectives. 

It was very interesting to observe and to read the depth of feeling evident when you touch 

on the faith life or particular religious tradition of a person. A range of emotions were 

displayed on the forum; defensiveness, pride, fear, joy and uncertainty were common. 

While we will not know the far-reaching consequences of the campaign at this time, what 

we do know is this: Catholics Come Home will bring adults to the doors of our churches 

and schools. A statistic from the Corpus Christi, Texas and the Phoenix, Arizona 

experience indicates the desire of adults to be involved in learning more about their faith: 

 Nearly 1,000 people were involved in parish catechetical programs for Returning 

Catholics within 6 months of the commercials being aired. Adult Faith 

Formation programs aimed at sharing their faith with others reported a 20-

30% increase in participation.   

Taken from Catholics Come Home website www.catholicscomehome.org 
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We are all ministers of adults. 

Even if your parish does not have a designated adult faith formation director, there are 

steps that we can all undertake to minister more effectively and intentionally to adults.  

No matter what ministry you are engaged in at the parish you will be faced with 

ministering to adults in direct or indirect ways. We will be faced with a diversity of adults 

at different points during their faith journey seeking answers to their questions, searching 

for ways to be integrated into the life and mission of the Church and hopefully, wanting 

to participate more fully in their local parish community. As ministers we need to be 

ready and not just to invite and welcome, but also to include. We need to be ready to “roll 

up our sleeves” and immerse ourselves in the lives of our adults which sometimes can be 

a very messy business.  

Adult Faith Formation: An Opportunity to Evangelize 

Adult faith formation is often woven organically into the mission of parish life, social 

justice programs, catechesis, outreach work and other forms of ministry. While the 

Church has offered more formal instruction for its young members for millennia, most 

adult formation opportunities were informal and sporadic within the context of normal 

family and parish activities. While all parish-centered events have the potential to be 

faith-formative, many adults often engage in these events without bringing into focus 

their own faith or their own personal relationship with Christ.  

 Adult faith formation clearly goes beyond providing programs and opportunities for 

adults to learn about their faith. It points to a process whereby the adult who has been 

evangelized becomes the evangelizer; those who love and live their faith will witness to 

others. Unless the Church offers active opportunities for adults to understand what 

Catholics believe and how to integrate the teachings of the Church into their lives, other 

voices and forces within the secular world will influence adults to believe and to act 

outside of the faith. As adults, we need to seek out opportunities to have serious 

discussions guided by faith, to pray together and to be public witnesses to our Catholic 

faith. Every parish event is an opportunity for the adult to become the living message of 

Jesus!  

The United States Catholic Conference of Bishops in the document Our Hearts Were 

Burning Within Us (OHWB) reflect that “in Jesus the disciples caught a glimpse into 



the heart of God”
2
. For those who bear responsibility for adult faith formation, we too 

are called to bring adults into the heart of God. As Church, we are called to nurture one 

another in our faith journeys by worshiping together, learning together and serving 

together in love and in life within a community of faith.  

 

 

 
 

 

“Church Shopping and Church Hopping”: What can we do about it?? 
 

Adults identify many reasons why they leave their worshiping communities, why they 

“drop out” of programs/classes and why they migrate to other churches. The Pew Forum, 

for example, reports that 85% of people who leave the Catholic Church do so out of 

apathy and less out of ideological or theological issues.  

 

Being aware of the pitfalls in adult faith formation helps us to stem the tide of “Church 

hopping” that is all too prevalent today. Below are some of the pitfalls to be aware of in 

offering adult faith formation: 

 

Lack of hospitality 

In numerous studies, adults cite a lack of hospitality as the number one reason why 

they leave a church or a program. Here is an important principle: more important 

than the program that is being offered is the relationship that you are building with 

the searching adult.  

Strive to be a witness to your faith and encounter Christ in everyone you meet. When 

offering a class, wear a nametag, welcome people with thought and sincerity and 

make sure that there is something to eat and drink. Adults should be included in all 

discussion so as to be become more active participants in the learning process.  

 

Repetition 

We have all been at parishes where it seems that the same Bible studies are offered 

year after year! Such studies can appear stale when not presented in a fresh and 

attractive manner. Adults want to discuss their faith in the light of their concerns and 

struggles and do not want to attend a “canned program” where their essential 

questions are ignored. If you are going to offer the same program year after year, be 
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honest about it. Do not encourage people to attend a “thinly veiled version” of the 

same program that they attended previously or they are likely to lose interest 

permanently.   

 

Missing the Connections 

Adults usually come to studies, classes or events for a specific purpose and with 

certain questions in mind. While it is true that adults come to classes to learn more 

about the faith, most of the time they are coming to learn more about themselves and 

about their relationship with God. It is imperative to utilize every opportunity to 

connect faith- learning to faith- living. 

 

The Same Approach 

Offering the same study at the same set time on a set day is likely only to attract the 

same kinds of people. Diversify your offerings. When applicable incorporate music, 

art, literature and technology into your offerings. Bring in speakers who have unique 

gifts and talents. Try to include presenters who have seemingly different perspectives; 

for example, consider a young adult and a retiree to give a witness talk which can be 

very powerful. 

 

Presuming to Know What Adults Need 

Those who are most successful in adult faith formation take the “pulse” of their parish 

community often and on a regular basis. Our parishes are constantly evolving in 

response to changing demographics, the changing reality of our world, the vision that 

the pastor or parish leadership emphasizes and the priorities communicated through 

the global, national and local Church.  Knowing the needs of your adults, allows you 

to create opportunities tailored directly to them. A simple approach, for example, 

might be to sit and to visit with various demographics of adults and a more formal 

approach, for example, may be through a survey. It is less important than how you do 

this but that you do this. 

 

Offering A Multitude of Poorly Planned Opportunities 

If you are going to launch an adult faith formation program keep the following 

principles in mind:  

 

Begin- Many parishes will spend time on scheduling meetings and gathering 

committees to discuss the best approaches to adult faith formation. While this is very 

important to do in order to lay a solid foundation, oftentimes the work of committees 

never gets “off the ground” as people are too busy preparing for these meetings. The 

best approach is one that balances reflection with action. Reflect upon the needs of 

your parish(es) and act upon them. Plan one event and see how it goes. No matter 

how much you devote to planning, you will be surprised by something that can 

happen during the event. You cannot plan for every eventuality but it is better to 

make a start than to lose the momentum and the energy of the committee. 

 

 

 



Keep It Simple 

Begin with an event that speaks to the life-experience of adults. For example, instead 

of offering a 4 week series on “Spirituality,” offer the class on a topic likely to pique 

people’s interest, such as “Making time for God in a busy world” or “Discovering 

God’s purpose for your life”. Try to keep the class title and synopsis simple yet 

compelling. 

 

Do One Thing Really Well  

You might choose to offer one thoughtfully planned and well executed event instead 

of trying to do three different events in quick succession that are poorly planned. 

Also, be sure to let people know that depending on how successful the event is that 

future plans to offer programming will be based on their needs. This approach will 

invite adults to become a greater part of the process, to share their thoughts more 

openly with you and to let them know that you are open to hearing what they have to 

say.  

 

Try Something New 

If something works in adult faith formation, we tend to repeat it while “packaging” it 

a little differently. Such an approach will only work for a time. Strive to be creative as 

you try something new. It is important to focus on the needs of your adults and to 

draw inspiration from many credible sources. Creativity is essential in adult faith 

formation as long as it remains true to authentic Catholic teaching and respects the 

needs of adults.  

 

Remember the parable of the Mustard Seed- from small beginnings grow mighty things!  

 

 

 
"Because you have so little faith. I tell you the truth, if you have 
faith as small as a mustard seed, you can say to this mountain, 

'Move from here to there' and it will move. Nothing will be 
impossible for you." Matthew 17:20 

 

 

 

 

 

 

 

 



Simple and Practical Ideas to Get Started 
 

Here are some simple suggestions that you might utilize in planning and implementing 

adult faith formation opportunities. Please note, that some will be more successful than 

others depending on the audience that you are trying to reach.  

 

Designate a Contact Person 

If your parish has a designated person for adult faith formation, provide this contact 

information on the parish website and in the bulletin. 

 

If your parish does not have a designated adult faith formation minister, it is important 

that you provide information as to who can help adults if they have questions. A creative 

way of doing this might be to focus on the diverse gifts of the parish staff and how they 

can use these gifts to respond to adult needs.  For example: 

 

Do you have questions about your spiritual life? If so, Father John can be reached at 

(920) XXX XXX 

 

Are you interested in learning more about Scripture? If so, Deacon Bob can be 

reached at X. 

 

Do you have concerns about the faith formation of your children? Are you able to 

answer their questions? If so, Mary at the Faith Formation Office can be reached at 

XXX XXX or Holly at the Catholic School can be reached at XXX XXX? 

 

Do you have questions about the Mass? If so, Father John or Deacon Bob from the 

Worship Committee can help you.  

 

 

Empower your Committees 

Ensure that all of your parish committees are trained in the welcoming process. It is also 

important to give your committees an understanding of how to work with adults, how 

adults learn best and what opportunities are likely to attract adults more readily. 

Whenever possible involve your committees in adult faith formation events. For example, 

you might ask the Altar Rosary Society to help to provide hospitality and refreshments. 

You also might ask the Knights of Columbus to welcome visitors and to provide parking. 

Also, it might be good to encourage the ushers at mass to see their role as ministers of 

hospitality for all parish events. 

 

Encourage Parishioners To Give Witness 

Strongly encourage parishioners to share their journey/faith story with others. Pope John 

Paul II stated that people listen to witnesses of the faith and less to teachers of the faith. 

Sharing our individual stories helps us to connect with the larger story as the loved and 

forgived people of God. Witness talks can be a powerful motivator, a tool in changing the 

parish culture and helping to shift the paradigm from being a child-centered parish to an 

adult-centered worshiping community fully immersed in lifelong faith formation.  



 

Promote and Market Your Events: Share the Good News 

Promotion and marketing of an event can often “make or break” it. It is important to 

create energy in your marketing materials---design fliers using eye-catching colors and 

high-impact language. Parishioners need to be inspired and uplifted when they read a 

synopsis of your adult faith formation event. Therefore, consider, the following two 

announcements: 

 

 

Or 

 

 

The difference between these two announcements is pronounced. Both communicate the 

central theme of hope, the date, location, time and other particulars. But the tone of the 

second announcement is far more positive and attractive. By addressing the central 

questions of adult learners, the announcement directly appeals to the experience of the 

adult. The shift from the use of the word “class” to “evening of enrichment” promises an 

experience far deeper and often more meaningful than that which may be found in a 

lecture style format. Providing the name of Mary as the contact person at that parish for 

example, who can answer questions about the event, makes it much less intimidating; 

already a personal contact has been made. 

 

 

Please join us for a class entitled “Hope in Christ” on March 2
nd

 at St. 

Joseph Parish from 7:00-8:30 p.m. Please register at the parish office 

before February 28
th
 by calling (920) XXX XXX. There is no charge for 

this event. 

Are you feeling restless in your life? Are you searching for meaning? Do 

you sometimes despair of our world and the messages being presented to 

us? If you have ever thought about these questions or wondered about the 

meaning of hope, you are invited to attend an evening of enrichment 

called “Hope in Christ” on March 2
nd

 at St. Joseph Parish. For registration 

and information please call Mary at the parish office at (920) XXX XXX 

by February 28
th
. There is no cost for this event. Bring a friend! 



 
 

Suggestion Box 

A simple way to find out what parishioners need or have questions about is to put a 

suggestion box in a designated area. The pastor/parish leadership might encourage 

parishioners to put suggestions for “hot topics”, “issues of concern” or ideas for classes in 

that suggestion box. Many parishes that have implemented this simple idea do report 

success as they tailor opportunities directly to the needs of adults. It is important though 

that pastor/parish leadership encourage the adults to write their ideas down on a regular 

basis and also “to follow up” with a class on any of the suggested topics. Once adults find 

that their suggestions and comments are being addressed, they are far more likely to 

invest their time, talent and financial contributions in their parish(es).  

 

The United States Catholic Conference of Bishops in their document on adult faith 

formation “Our Hearts Were Burning Within Us” outline the following guidelines when 

striving to reach out to all the adults of our communities: 

 

 We will first, like Jesus, join people in their daily concerns and walk side by 

side with them on the pathway of life.  

 

 We will ask them questions and listen attentively as they speak of their joy, 

hope, grief, and anxiety. 

 

 We will share with them the living word of God, which can touch their hearts 

and minds and unfold the deep meaning of their experience in the light of all 

that Jesus said and did.  

 

 We will trust the capacity of prayer and sacrament to open their eyes to the 

presence and love of Christ.  

 

 We will invite them to live and share this Good News in the world 



 

Questions for parishes to explore  

in working with adults: 
 

 

1. How are adults made to feel welcome at our parish(es)? 

 

2. How do we journey with people in their daily concerns and walk with 

them on the pathways of their lives as parish(es)? 

 

3. How have our parish(es) been supportive of adults as they grow in their 

faith?  

 

4. What are the growing needs of the adults in our communities? 

 

5.  As a parish(es) what do we do well in the area of adult faith formation? 

 

6. What things do we need to improve in the area of adult faith formation? 

 

7. What demographic of adults are not being provided for in the 

parish(es)? 

 

8. How can we create an environment and atmosphere where adults can 

come to our parish(es) knowing that their needs are respected and their 

presence valued? 

 

9. How can we as ministera of adults in our the parish(es) be living 

witnesses to Christ? 

 

10. What can we change to encourage adults to become more active in their 

parish(es)? 

 

11.  How can we pray and work together to build upon our successes and 

provide increasing opportunities for spiritual growth in our parish(es)? 

 

 



Biography 

What follows is a short list of print resources on the topic of working with 

adult faith formation.  
 

 

 

Our Hearts Were Burning Within Us 
 

The official pastoral plan for adult faith formation in the United States. 

Adult faith formation is "at the heart of our catechetical vision and 

practice," according to this bishops' pastoral, Our Hearts Were Burning 

Within Us. Goals, qualities and approaches to faith formation are all 

addressed in this handy manual. 
 

Issued by NCCB/USCC (now USCCB), November 17, 1999 

Copyright © 1999, United States Catholic Conference, Inc. All rights 

reserved. 

 

 

Our Hearts Were Burning Within Us: A Pastoral Plan for Adult 

Faith Formation in the United States 

 

Leaders Guide-Available from NCCL 

 

Leader's Guide for NCLOURHRT 

 

 

 

United States Catholic Catechism for Adults 

Each chapter in the Catechism for Adults includes stories, doctrine, 

reflection, quotations, discussion questions, and prayer to lead the 

reader to a deepening faith. The Catechism for Adults is an excellent 

resource for preparation of catechumens in the Rite of Christian  

Initiation of Adults and for ongoing catechesis of adults. 

 

Publisher: USCCB (July 31, 2006) 



 

 

Catecismo Católico de los Estados Unidos para los Adultos 

Product Code: 5-904  

ISBN: 1-57455-904-4  

Binding Information: Perfect Bound Paperback   

Pages: 664  

Available Will ship on: January 2, 2008  

Publisher: USCCB 

 

 

Reader's Journal for the United States Catholic Catechism for 

Adults 

Product Code: 7-003  

ISBN: 1-60137-003-2 1-  

Binding Information: Paperback   

Pages: 144  

Publisher: USCCB 

This easy-to-use journal is the perfect companion to the United States 

Catholic Catechism for Adults. 

 

 

Catechism of the Catholic Church (Second Edition): Paperback 

Product Code: 5-110  

ISBN: 1-57455-110-8  

Binding Information: Perfect Bound Paperback   

Pages: 920  

Publisher: USCCB 

The full, complete exposition of Catholic doctrine, this second edition 

of the international bestseller has been significantly expanded, 

enhancing both its content and usability. 

 

 

Compendium of the Catechism of the Catholic Church 

Authors: Joseph Ratzinger, Pope Benedict XVI 

Product Code: 5-720  

ISBN: 1-57455-720-3  

Binding Information: Perfect Bound Paperback   

Pages: 224  

Publisher: USCCB 

This 200-page volume offers a clear synopsis of the essential contents 

of the faith as promulgated in the Catechism of the Catholic Church in 

598 questions and answers. 

http://www.usccbpublishing.org/productdetails.cfm?PC=932
http://www.usccbpublishing.org/productdetails.cfm?PC=924
http://www.usccbpublishing.org/productdetails.cfm?PC=924
http://www.usccbpublishing.org/productdetails.cfm?sku=5-450
http://www.usccbpublishing.org/productdetails.cfm?sku=5-450
http://www.usccbpublishing.org/productdetails.cfm?PC=929
http://www.usccbpublishing.org/productdetails.cfm?PC=701


 

 

National Directory for Catechesis 

Product Code: 5-443  

ISBN: 1-57455-443-3  

Binding Information: Perfect Bound Paperback   

Pages: 328  

Publisher: USCCB  

A companion to the General Directory for Catechesis (GDC), it builds 

on some of the core themes of the GDC like catechesis's relationship to 

evangelization and worship. 

 

 

Directorio Nacional para la Catequesis 

Product Code: 5-862  

ISBN: 1-57455-862-5  

Binding Information: Perfect Bound Paperback   

Publisher: USCCB 

 

 

Leader's Guide for the National Directory for Catechesis 

Product Code: 5-695  

ISBN: 1-57455-695-9  

Binding Information: Bound with CD   

Pages: 80  

Publisher: USCCB 

The printed guide includes (1) easy-to-follow instructions on giving a 

workshop on the NDC, (2) an outline of the purpose, audience, 

timeframe, and outcomes for each of the eight workshops and two 

presentations, and (3) the complete text of the Summary of the National 

Directory for Catechesis. 

  

General Directory for Catechesis 

Author: Congregation For The Clergy 

Product Code: 5-225  

ISBN: 1-57455-225-2  

Binding Information: Perfect Bound Paperback   

Pages: 300  

Publisher: USCCB 

The General Directory for Catechesis provides religious educators, 

teachers, and catechists with a single point of reference for all aspects of 

catechetical instruction. 

http://www.usccbpublishing.org/productdetails.cfm?PC=317
http://www.usccbpublishing.org/productdetails.cfm?PC=565
http://www.usccbpublishing.org/productdetails.cfm?PC=508
http://www.usccbpublishing.org/productdetails.cfm?PC=133


  

Compendium of the Catechism of the Catholic Church 

Authors: Joseph Ratzinger, Pope Benedict XVI 

Product Code: 5-720  

ISBN: 1-57455-720-3  

Binding Information: Perfect Bound Paperback   

Pages: 224  

Publisher: USCCB 

This 200-page volume offers a clear synopsis of the essential contents of the 

faith as promulgated in the Catechism of the Catholic Church in 598 questions 

and answers. 

 
 

Invitation: A Catholic Learning Guide for Adults: The Search for 

God, Self and Church 

Author: Rev. Alfred McBride, O.Praem. (Paperback) 

ISBN-10: 0918951003  

Paperback: 124 pages  

Publisher: Paulist National Catholic Evangelization Assoc. (December 

1994)  

Language: English  

Informative and faith-building answers to questions about the Catholic 

faith and the Catholic Church. Invitation is designed with the adult 

learner in mind. Popular question-and-answer format makes this 

learning guide a long-time favorite.  
 

  

Nurturing Adult Faith: A Manual for Parish Leaders 
 

Publisher: National Conference Catechetical Leadership (2003) 
 

Looking for an excellent resource to help you to enrich adult faith 

formation in your parish? Nurturing Adult Faith is a handbook that 

provides theoretical models, practical helps and essential information 

for getting your programs up and running. A practical resource for 

making the U.S. bishops' pastoral plan, Our Heart's Were Burning 

Within Us, a reality in your parish. 

 

  

A Practical Guide for Starting an Adult Faith Formation Program  
 

Author: Richard C. Brown 
 

Publisher: Resource Publications (CA) (July 2003) 
 

Provides Roman Catholic dioceses and their parishes with a simple, 

practical, step-by-step way to implement the U.S. bishop’s vision, learn 

to develop their own vision, organize teams, publicize their ministry, 

recruit volunteers, and match their unique talents with the need. 

http://www.usccbpublishing.org/productdetails.cfm?PC=701


  

Adult Catechesis in the Christian Community 
 

Author: International Council For Catechesis 
 

ISBN: 1-55586-520-8  
 

Binding Information: Saddle stitched  
 

Paperback: 60 pages 
 

Publisher: USCCB 

 

 
 
The Catholic Source Book 
 

Author: Peter Klein 
   

Paperback: 540 pages 
 

Publisher: ACTA Publications (1999) 
 

The Catholic Source Book is a vast collection of information to help people of 

faith learn, renew, teach, and live the risen life of Jesus Christ in the Catholic 

Church. The ten chapters include: An overview of the tradition, scripture, 

church, liturgy, the liturgical year, devotions of saints and heroes, catholic 

symbols, and word and phrase origins.  

 

  

Come to the Water 
 

Funded by: Catholic Communication Campaign 
 

ISBN: 1-57455-707-6   
 

Publisher: USCCB 
 

Come to the Water: The Adult Journey to Baptism follows catechumens and 

candidates in the year-round RCIA process of adult education and initiation 

into the Catholic community. It culminates with their baptism at the Easter 

Vigil. 

  
On Catechesis in Our Time 
 

Author: Pope John Paul II 
 

ISBN: 1-55586-654-9  
 

Pages: 100  
 

Publisher: USCCB 
 

Pope John Paul II's timeless apostolic exhortation reflects on the realities and 

joys of bringing the mystery of Christ to the entire world. 

 

 

 

http://www.usccbpublishing.org/productdetails.cfm?PC=192
http://www.christianbook.com/Christian/Books/search/620109813?author=Peter%20Klein&detailed_search=1&action=Search
http://www.usccbpublishing.org/productdetails.cfm?PC=516
http://www.usccbpublishing.org/productdetails.cfm?PC=223


Other books of note: 

 
Catholics Can Come Home: A Guide For The Journey of Reconciliation with Inactive 

Catholics.  Carrie Kemp, Paulist Press, 2001.  This book, written for those seeking 

reconciliation with the Church as well as those reaching out to the non-practicing 

Catholics, offers her experience of a process called “Catholics Coming Home.” Which 

she leads in her parish. 

 

Evangelizing Catholic: A Practical Handbook For Reaching Out.  Frank P. DeSiano, 

Paulist Press, 1998.This practical handbook contains a wealth of information and 

incentives to help parishes and individual Catholics to discover opportunities and 

practical strategies for reaching out to Catholics who are away from the faith. 

 

Evangelizing Unchurched: A Pocketbook For Catechists. Therese M. Boucher, 

Resource Publications, 2000.  This very short book names one of the problems facing 

catechists:  baptized children who know very little about their faith.  The author offers 

some ideas for addressing the spiritual side of these “unchurched” children.  She also 

offers concrete suggestions on how to be an evangelist versus a conventional religion 

teacher. 

 

Lay Ministers Lay Disciples: Evangelizing Power In the Parish. Susan Blum Gerding 

Ed.D.and Frank DeSiano C.S.P., Paulist Press, 1999.   “This book is about the 

evangelizing dimensions of all parish ministries.  It contains practical helps and new ides 

for … persons who are involved in serving the people of our parishes.  There are also 

points for reflection to review the effectiveness of the different ministers.” 

 

Catholic Evangelization: The Heart of Ministry.   Rev Robert J Hater PhD, Harcourt 

Religion Publishers, 2002. This book is a blend of stories, insights, theological wisdom 

and practical application.  It answers basic questions such as:  What does evangelization 

mean for today’s Catholics?  How might Catholics approach the work of evangelization 

in their lives and through the parish? 

 

Growing True Disciples:  New Strategies for Producing Genuine Followers of Christ.  

George Barna.  Waterbrook Press, 2001.  George Barna, author and researcher, helps 

pastors and leaders assess how well their churches are fulfilling their roles as makers of 

disciples.  He offers models and examples that will equip churches to dramatically be 

more effective. 

 

A User-Friendly Parish:  Becoming a More Welcoming Community.  Judith Ann 

Kollar.  Twenty-Third Publications, 1998.  This common-sense guide offers to parish 

leaders, staff, ministers and other committee members practical tips on how to be a more 

welcoming community. 


